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You Have the Power to Improve Your Own Heart Health
At Elderplan, we believe in empowering our members by providing tools and information to keep you healthier. 
Since February is American Heart month, it’s the perfect time to share tips about improving your heart health.  

Heart disease is the leading cause of death in men and women in the U.S. The good news is that most risk factors 
can be controlled by you. You can keep your heart stronger and help prevent heart disease by adopting healthier 
lifestyle habits.

Heart Disease Risk Factors

Top risk factors include: 
High blood pressure

High LDL (“bad”) cholesterol 

Smoking

Almost half of U.S. adults have at least 
one of these three risk factors.

Other risk factors include: 
Being overweight or obese

Poor diet

Physical inactivity

Excessive alcohol use

Diabetes

What steps can you take for a  
healthier heart? 

• Know your numbers. Get your blood pressure, 
total cholesterol, HDL, LDL, triglycerides, weight 
and body mass index (BMI) checked regularly.

• Quit smoking. This is a great way to lower your 
heart disease risk and improve overall health.

• Reduce salt intake. Excess sodium raises blood 
pressure. The American Heart Association (AHA) 
suggests a sodium intake of 2,300 mg or less a day. 

• Limit alcohol. Have no more than one alcoholic 
drink a day if you’re a woman or two drinks if 
you’re a man.

• Eat a diet rich in omega-3s and leafy greens.  
Omega-3 fatty acids, found in cold water fish 
like salmon, mackerel and herring, reduce 
inflammation that can damage blood vessels. 
Leafy greens contain lots of fiber, which helps 
lower cholesterol.

• Talk to your doctor about statins. Last fall, 
we told you that statin medications are effective 
in lowering LDL, a major risk factor for heart 
disease. The fewer risk factors you have, the better 
your odds of avoiding a heart attack or stroke. 

Sources:
American Heart Association, www.heart.org,  
Centers for Disease Control and Prevention,  

www.cdc.gov/heartdisease

http://www.cdc.gov/heartdisease
http://www.heart.org
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YOUR HEALTH PLAN AT WORK

In This Issue...
At Elderplan, our primary objective is to ensure our members receive 
quality care and support. That’s why this issue of All Together Healthy 
covers valuable information that will help you maintain your health  
and wellness as well as important updates on new plan benefits. From  
tips that will help you achieve a healthier heart to the importance of 
taking medications as prescribed by your physician, as well as free 
diabetic monitoring supplies, this newsletter has it all.

And since we know that an ounce of prevention is worth a pound of 
cure, we’re making it easier than ever for you to get recommended  
health screenings. Some screenings can be done in the comfort of your 
own home – and many of them can earn you financial rewards. Also, 
to help you stay on top of refilling medications or receiving important 
health screenings, we launched a new program in 2019 that makes 
it possible for you to receive reminders by text. Many members are 
already taking advantage of this helpful new feature.

I’m very proud to report that in 2019, our Elderplan Medicare 
Advantage plans received their highest star rating in the plan’s history. 
In addition, both Elderplan MAP and HomeFirst achieved the highest 
tier rating available for the second year in a row and HomeFirst – our managed long-term care plan – earned 5 
out of 5 stars, as published in the New York State Consumer Guide on overall health plan performance for the 
second consecutive year. 

While we are pleased that our members have given us strong ratings, Elderplan remains committed to 
continuous improvement. That’s why it’s so important that we receive your feedback. During the next few 
months, you may be randomly selected to receive an independent survey about your health plan. Please take a 
moment to provide your feedback about Elderplan. The survey won’t take you very long and the confidential 
results will help us offer you even better care and services. 

We know you have a choice about which health plan you select...so I’d like to personally thank you for choosing 
Elderplan. It is our honor and privilege to provide your care.

Sincerely, 

david wagner 
President, Health Plans

Member Services:  
elderplan.org 
1-800-353-3765 (TTY: 711) 
8:00 a.m. to 8:00 p.m., 7 days a week

http://elderplan.org
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Your Feedback Makes a Difference
At Elderplan, our goal is to provide you with the best quality health care 
possible. One way we do this is by reviewing the feedback our members 
provide when filling out surveys such as the Consumer Assessment of 
Healthcare Providers and Systems (CAHPS®) and the Medicare Health 
Outcomes Survey (HOS).

Survey results help us improve the care you receive
In the coming weeks, you may receive one or both of these surveys in the 
mail. Elderplan members are randomly selected and your answers are kept 
confidential. If you get a survey, please fill it out and return it by the deadline. 

The CAHPS® survey collects information about your satisfaction with your 
health care services. The HOS survey provides information on the quality 
of care you receive. The Elderplan Quality Management team reviews survey 
results in an effort to continuously improve the care you receive from us.

Be on the lookout for the surveys arriving in the mail soon.

Surveys will arrive in an envelope from SPH Analytics.

Your feedback helps us serve you better.
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Star Ratings for Medicare Advantage Plans

In September 2019, the Centers for Medicare and Medicaid Services  
released final Star ratings for all Medicare Advantage plans. We were  
happy to see that 90% of Elderplan members were satisfied with the 
customer service provided by their plan. 

The majority of our members stated that we provided the information  
or help they needed and were treated with courtesy and respect by  
our staff. They also felt that plan materials were easy to understand.

90%

Thank you in advance for sharing your opinions.
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The Importance of Taking Your Medication
If you have a chronic health condition, such as diabetes, high blood  
pressure or high cholesterol, it’s very important to take any maintenance  
medications prescribed to you for your condition as your doctor directed.

What is maintenance medication?
These are medications that need to be taken on a regular basis over an  
extended period of time to help maintain your health. When you don’t  
take your maintenance medication as prescribed, you run the risk of  
complications that can cause other related health conditions.
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“Drugs don’t work  
in patients who  

don’t take them.    

“

- C. Everett Koop,  
   Former U.S. Surgeon General 

How can I stay on top of my medication refills for  
diabetes, high blood pressure and high cholesterol in 2020? 

Here are some helpful tips: 
Get text refill reminders from Elderplan every month. 

Speak to your pharmacist or Elderplan to see if you can pick 
up your refills at the same time every month. We can help you.

If you are taking more than six medications, sign up for multi-dose 
packaging. It’s free. Call 1-800-753-0596 for more information.   

You can get a 90-day supply of medication at your local pharmacy. 
Less trips to the pharmacy!

Have your medication delivered to your home using our Mail Order 
service.  Talk to your doctor about 90-day prescriptions via mail. 
Your doctor can call 1-866-490-2102 for more information.

Use pill boxes to organize your medications.

Get Text Refill 
Reminders

We can text you a refill reminder 
every month so you remember to  
fill your medications when needed.
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New Preferred Diabetic Monitoring Supplies Benefit
Elderplan strives to ensure our members have the best products on hand to provide ease of use, reliability, 
accuracy and affordability. 

Now you can get a FREE diabetic monitor and 
supplies for $0 copay with these preferred products:

Abbott - Freestyle and Precision 

Ascensia - Contour

Two Methods to Receive a FREE Meter:
1: At your local pharmacy 
    Have your doctor send NEW prescriptions for the following 3 items to your local pharmacy:  
    meter (new glucose machine), test strips, lancets.
    Once your pharmacy fills these new prescriptions, your diabetic testing supplies should all be $0 copays.  
    You can also ask your local pharmacist to help you in contacting your doctor’s office.

2: Shipped directly by the manufacturer 

    As an Elderplan member, you can have a free meter shipped directly to your home by the manufacturer.     
    This will make it even easier to start using your new product.

Abbott: Provide offer code: 8WXGP8MB  
Call 1-866-224-8892 or order online at https://choosefreestyle.com  

Ascensia: Provide offer code: BDC-CHL  
Call 1-800-401-8440 or order online at https://contournextfreemeter.com/meter.aspx    

    After you receive your new meter in the mail, please reach out to your local pharmacist and doctor to also       
    receive new prescriptions for the test strips and lancets that work with your new machine.

If you are not using the preferred products specified above, you should have received a letter that  
includes a complete listing of products. Share it with your doctor if you need a new prescription.

What if I don’t want to switch to preferred diabetic products? 
If you would like to continue using non-preferred diabetic products, you will be responsible for a 20%  
co-insurance. Elderplan will only cover non-preferred products if the request is brought to the plan by  
your doctor. The prescribing physician must call the Elderplan Pharmacy Benefit Manager, CVS/Caremark  
at 866-490-2102 to request the non-preferred product.

For more information on the new preferred diabetic monitoring supplies benefit, 
contact Member Services at 1-800-353-3765 (TTY: 711)  

7 days a week from 8:00 a.m. to 8:00 p.m. 5

https://choosefreestyle.com
https://contournextfreemeter.com/meter.aspx
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Get Screened in the Comfort of Your Home
It is our goal at Elderplan to help you be as healthy as you can be. One important way to be proactive about 
your health is to get regular wellness screenings. These screenings help detect health issues at their earliest 
stages, when they are most treatable.

No need to leave home 
You can now have some health screenings and 
assessments done in the comfort of your own home. 
They are provided at no cost to you and allow you to 
avoid having to travel to the doctor’s office.

Earn a $25 gift card per screening 
As we mentioned in the Fall 2019 newsletter, you  
can receive a $25 gift card during 2020 for each  
health screening you receive that you are eligible  
and provide the necessary documentation for.
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For more information about receiving a colorectal screening, diabetic retinal  
exam or comprehensive eye exam at home, contact the Wellness Team  

at 718-759-4413, Monday to Friday from 9:00 a.m. to 5:30 p.m.

Elderplan is an HMO plan with Medicare and Medicaid contracts. Enrollment in Elderplan depends on contract 
renewal. Elderplan/Homefirst complies with applicable Federal civil rights laws and does not discriminate on the 
basis of race, color, national origin, age, disability or sex.

Elderplan/Homefirst cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de 
raza, color, nacionalidad, edad, discapacidad o sexo.  ATENCIÓN: si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-800-353-3765 (TTY: 711). 

Elderplan/Homefirst遵守適用的聯邦民權法律規定，不因種族、膚色、民族血統、年齡、殘障或性別而
歧視任何人。 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-353-3765 (TTY: 711)。

H3347_EP16793_C



healthyliving
KEEPING YOU HEALTHY

Chicken Stew
It doesn’t get any easier  
than this chicken stew  
recipe. This heart healthy 
recipe can be made in one  
pot on the stove or in a  
slow cooker.

Ingredients
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1/2  medium onion, diced

6 garlic cloves, sliced

2 cups chopped carrots

1 lb boneless, skinless chicken breasts,  
trimmed of fat and cut into  
1 1/2-inch chunks

4 cups low sodium chicken broth

1 tsp dried thyme

1/2 lb red bliss potatoes, scrubbed and quartered

1/3 cup wild rice

2 cups green beans, trimmed

Black pepper to taste

Preparation
In a saucepan, combine onion, garlic, carrots, chicken, chicken 
broth and thyme and cook over low heat for 1 hour.

Add the potatoes, wild rice and green beans and cook for an 
additional 1 1/2 hours. Add pepper to taste.

Alternately, add all ingredients to a slow cooker and cook for 8 
hours on low setting or 4 hours on high setting. 

Nutrition Facts
Servings: 6 

Serving size: 1 cup    

Per serving: Calories: 209; Fat: 1g; 
Saturated Fat: 0; Cholesterol: 44mg; 
Sodium: 453mg; Carbohydrates: 26g; 
Fiber: 4g; Protein: 26g
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Health and wellness or prevention information. All Together Healthy is a publication of Elderplan Inc. The 
information in this newsletter is intended to serve as a guideline; it should never replace the conversations you have 
with your own health care practitioners. Copyright © 2020 Elderplan Inc. Copyright © 2020 Baldwin Publishing.

You told us how to reach you and we listened!
Thanks to our new partner – Healthcrowd – we can now text you with friendly reminders and surveys that help 
you take control of your health. 

Elderplan has been sharing various health awareness reminders and member engagement surveys with you in 
this convenient format since the spring of 2019.

Here are the types of reminders and surveys you can expect to receive from us:

Health Surveys

Regarding your participation in exercise, fall  
prevention, activities of daily living and depression

Health Reminders

To take your diabetes, high blood pressure and 
cholesterol medications

Satisfaction Surveys 

About your perception of the plan, benefits, 
providers and customer service

http://elderplan.org
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