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KONSENAN: Bezwen Sosyal Ki Gen Rap6 ak Sante (HRSN) Depistaj ak Sévis

Cheé <First Name> <Last Name>:

Depi 1ye Janvye 2025 rive, ou ka antre an kontak ak dganizasyon nan kominote w la ki
bay sévis pou ede ak lojman, transpo, jesyon swen san w p ap peye nan yon Rezo
Swen Sosyal (SCN) rejyonal.

e Nan SCN sa, ou ka rankontre ak yon Navigaté Swen Sosyal ki ka verifye elijiblite
w pou sévis ki ka ede w ak sante w ak byennét ou. Y ap poze kék kesyon pou wé
nan ki domen ou ka bezwen kek sipo siplemanteé.

¢ Siou kalifye pou sévis yo, Navigaté Swen Sosyal la ka travay avé w pou w jwenn
sipd ou bezwen an. Ou ka kalifye pou w jwenn plis pase yon sévis, selon jan
sitiyasyon ou an ye a. Nan sévis sa yo ka gen:

o Sipo pou lojman ak sévis piblik:

= Enstale modifikasyon nan kay la tankou ranp, ranp pou men ak ba
fé pou w apiye yon fason pou rann kay ou a aksesib epi an sekirite.

» Repare epi ranje fuit dlo yo pou anpeche mwazi pran kay la.

= Bouche tou yo ak kote ki fisire yo pou anpeche ensék nuizib antre
nan kay ou a.

= Bay yon klimatizé, yon chofaj, yon imidifikaté oswa yon
dezimidifikaté pou ede amelyore vantilasyon nan kay ou a.

= Ede ou jwenn epi aplike pou yon lojman ki sekirize epi ki estab nan
kominote a.
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o Sevis transpo:
= Ede w gen aksé ak transpo piblik oswa prive pou deplasman SCN
apwouve yo tankou: pou w ale nan entévyou, nan kou pou paran
yo, nan tribinal lojman pou anpeche yo mete w deyo lakay ou, ak
nan biwo minisipal oswa nan biwo eta pou w jwenn dokiman
enpotan yo.

o Sevis jesyon swen:
= Jwenn éd pou w jwenn yon travay oswa yon pwogram fomasyon
pwofesyoneél, pou w aplike pou avantaj piblik, pou w jere finans ou
ak pou anpil 16t anko.
= Mete w an kontak ak sévis tankou gadri, konsey, entévansyon l&
gen kriz, pwogram health home ak anpil 16t anko.

Si w entérese, tanpri rele HomeFirst epi n ap mete w an kontak ak yon SCN ki nan zon
ou. Navigate Swen Sosyal la ap verifye elijiblite w, | ap di w plis sou sévis sa yo epi | ap
ede w antre an kontak ak yo.

Nou mete manyél pou manm ou an ajou pou montre chanjman sa. Mizajou sa disponib
sou sit enténét nou an sou: https://www.elderplan.org/medicare-advantage-plan-options/
plan-materials/homefirst-plan-materials/

HomeFirst la pou ou.

Tanpri rele Member Services nan 1-877-771-1119 (TTY 711), 8:30 am pou rive 5 pm,
Lendi jiska Vandredi si w:

e gen nenpot kesyon ki konséne enfomasyon sa yo;
e pa ka gen akse ak enténet pou w konsilte mizajou sa; oswa
e tarenmen yo voye mizajou sa pou ou pa lapos.

Senséman,

Ekip Sipd HomeFirst ou a


https://www.elderplan.org/medicare-advantage-plan-options/plan-materials/homefirst-plan-materials/

AVI KONT DISKRIMINASYON

Elderplan/HomeFirst konfome | ak lwa Federal ki sou dwa sivil yo. Elderplan/HomeFirst pa nan pati
pri ni li pa trete moun yon fason ki diferan poutét ras, koulé, peyi orijin, laj, andikap oswa séks yo.

Elderplan/HomeFirst bay avantaj sa yo:

. Ed ak sévis gratis pou moun ki gen andikap yo pou ede
yo kominike avek nou, tankou:
o Entepret ki kalifye nan lang siy

o Enfomasyon ki ekri nan 16t foma (gwo karakte, odyo,
foma elektwonik ki aksesib, 16t foma)

. Sevis lang gratis pou moun Anglé pa lang maténel yo,
tankou:
o Entéprét ki kalifye

o Enfomasyon ki ekri nan [0t lang

Si ou bezwen seévis sa yo, rele Elderplan/HomeFirst nan
1-877-771-1119. Pou sévis TTY/TDD vyo, rele 711

Si ou panse Elderplan/HomekFirst pa t ba ou sévis sa yo oswa li te trete ou yon fason ki diferan
poutét ras ou, koulé w, peyi orijin ou, laj ou, andikap ou oswa séks ou, ou ka depoze yon doleyans
bay Elderplan/HomeFirst:

Pa lapos: 55 Water Street, 46" Floor, New York, NY 10041
Telefon: 1-877-326-9978 (pou sevis TTY/TDD yo, rele 711)
Faks: 1-718-759-3643

An péson: 6405 Seventh Avenue, Brooklyn, NY 11220

Ou ka depoze yon plent pou vyolasyon dwa sivil tou nan Depatman Sante ak Sévis Sosyal
Etazini (U.S. Depatment of Health and Human Services), Biwo Dwa Sivil (Office for Civil
Rights):

Sou Sit Enténét: Potay Plent Biwo Dwa Sivil la nan
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Pa lapos: U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201
Fomile Plent yo disponib sou
http://www.hhs.gov/ocr/office/file/index.html.

Telefon: 1-800-368-1019 (TTY/TDD 800-537-7697)



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of
charge, are available to you. Call 1-877-771-1119,
TTY/TDD: 711.

English

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame Spanish
al 1-877-771-1119, TTY/TDD: 711.

FE  MREERREDY, GRULUKBEEESEMRSE. B8E 1-877-771-1119, Chinese
TTY/TDD: 711.

B Jeai) el ol 1 A gall) dae Losall ciladd (8 alll _S3) oo i€ 1) cada pale Arabic
TTY/TDD:711p8d) 5 aall sl 28 )< 1-877-771-1119

FOf: 2= E AH8oIAl= 82, 20 X[ & MH|AE FEE 0| 8%t &= UASLICH-877-771- Korean
1119, TTY/TDD: 711. HOZ H3ts| FHUA|2.

BHUMAHMUE: Ecnu Bbl roBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JAOCTYIHBI OeCIUIaTHBIE YCIYTH MIEPEBOIA. Russian
3Bonure 1-877-771-1119 (teneraiin: TTY/TDD: 711).

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica ltalian
gratuiti. Chiamare il numero 1-877-771-1119, TTY/TDD:711.

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. French

Appelez le 1-877-771-1119, TTY/TDD: 711.

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ¢d pou lang ki disponib gratis pou ou. Rele 1-877-
771-1119, TTY/TDD: 711.

French Creole

VO .7XYOX |ID "D OVYO'IINYO §7'N TXIOW 'K IXD [NNIND [VAVT ,WITR UTYI V'R A'IN (DXTPIVNO'IN Yiddish
<1-877-771-1119, TTY/TDD: 711
UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezplatnej pomocy jezykowej. Zadzwon pod Polish
numer 1-877-771-1119, TTY/TDD: 711.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika Tagalog
nang walang bayad. Tumawag sa 1-877-771-1119, TTY/TDD: 711.
Y PP YW FAN 18T, FT A0 AI, OI=0eT (3 YO Ol HRITO] A I SN Bengali
(R (PIN PPN »1-877-771-1119, TTY/TDD: 711.
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa Albanian
pagesé. Telefononi né 1-877-771-1119, TTY/TDD: 711.
MPOZOXH: Av pIAaTe EAANVIKA, 0Tn d1GB€0T 0ag BpioKovTal UTTNPETIEG YAWOOIKAG Greek
UTTOOTAPIENG, OI OTToiEG TTapéxovTal dwpedv. KaAéoTe 1-877-771-1119, TTY/TDD: 711.

oS JS L Gy Gl (e e et (S 220 (S o) S Gl S eon Sl sl ol Sl 1-877-1- Urdu

877-771-1119 TTY/TDD: 711
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