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Dutchess County

Office for the Aging

114 Delafield Street
Poughkeepsie, NY 12601

Nassau County

Office for the Aging

60 Charles Lindbergh Blvd
Uniondale, NY 11553-3691
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Office for the Aging

40 Matthews Street 3rd Floor - Suite 305
Goshen, NY 10924
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Office for Senior Resources
110 Old Route 6, Building #1
Carmel, NY 10512
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Office for the Aging

50 Sanatorium Road, Bldg B
Pomona, NY 10970
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Livanta

BFCC-QIO Program

10820 Guilford Road, Suite 202
Annapolis Junction, MD 20701

https://livantagio.com/
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60 Market Street
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Nassau County DSS
60 Charles Lindbergh Boulevard
Uniondale, NY 11553

New York City Human Resources
Administration

785 Atlantic Avenue, 1st Floor
Brooklyn, NY 11238

Orange County DSS
Box Z, 11 Quarry Road
Goshen, NY 10924
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Your plan is required to ensure that all services, both clinical
and non-clinical, are provided in a culturally competent manner
and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or
those with diverse cultural and ethnic backgrounds. Examples of
how a plan may meet these accessibility requirements include,
but are not limited to provision of translator services, interpreter
services, teletypewriters, or TTY (text telephone or
teletypewriter phone) connection.
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Our plan has free interpreter services available to answer
questions from non-English speaking members. This document
is in large print and available for free in Spanish and Chinese.
We can also give you information in braille, in large print, or
other alternate formats at no cost if you need it. You can always
visit our website at www.elderplan.org to view your plan
materials. We are required to give you information about the
plan’s benefits in a format that 1s accessible and appropriate for
you. To get information from us in a way that works for you,
please call Member Services.

Our plan is required to give female enrollees the option of
direct access to a women’s health specialist within the network
for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not
available, it is the plan’s responsibility to locate specialty
providers outside the network who will provide you with the
necessary care. In this case, you will only pay in-network cost
sharing. If you find yourself in a situation where there are no
specialists in the plan’s network that cover a service you need,
call the plan for information on where to go to obtain this
service at in-network cost sharing.
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If you have any trouble getting information from our plan in a
format that is accessible and appropriate for you, please call to
file a grievance with Elderplan Plus Long-Term Care
(HMO-POS D-SNP) by calling Member Services at
1-877-891-6447, TTY 711, 8 AM to 8 PM, 7 days a week.

You may also file a complaint with Medicare by calling
1-800-MEDICARE (1-800-633-4227) or directly with the Office
for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.

Su plan debe garantizar que todos los servicios, tanto clinicos
como no clinicos, se brinden de una manera culturalmente
competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas
de lectura, discapacidad auditiva o aquellos con diversidad
cultural y origenes €tnicos. Los ejemplos de como un plan puede
cumplir con estos requisitos de accesibilidad incluyen, entre
otros, la provision de servicios de traduccion, servicios de
interpretacion, teletipos o conexion TTY (teléfono de texto o
teletipo).
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Nuestro plan tiene servicios de interpretacion gratuitos
disponibles para responder preguntas de los miembros que no
hablan inglés. Este documento esta en letra grande y esta
disponible de forma gratuita en espafiol y chino También
podemos brindarle informacion en braille, en letra grande sin
costo alguno si lo necesita. Siempre puede visitar nuestro sitio
web en www.elderplan.org para ver los materiales de su plan.
Estamos obligados a brindarle informacion sobre los beneficios
del plan en un formato que sea accesible y apropiado para usted.
Para obtener informacidn de nosotros de una manera que
funcione para usted, llame a Servicios para miembros.
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Se requiere que nuestro plan brinde a las mujeres inscritas la
opcion de acceso directo a un especialista en salud de la mujer
dentro de la red para los servicios de atencion medica preventiva
y de rutina de la mujer. Si los proveedores de la red del plan
para una especialidad no estan disponibles, es responsabilidad
del plan ubicar proveedores especializados fuera de la red que le
brindaran la atencion necesaria. En este caso, solo pagara el
costo compartido dentro de la red. Si se encuentra en una
situacion en la que no hay especialistas en la red del plan que
cubran un servicio que necesita, llame al plan para obtener
informacion sobre donde ir para obtener este servicio con costos
compartidos dentro de la red.

Si tiene alglin problema para obtener informacion de nuestro
plan en un formato que sea accesible y apropiado para usted,
llame para presentar una queja ante Elderplan Plus Long Term
Care llamando a Servicios para Miembros al 1-877-891-6447,
TTY 711, de 8 AM a 8 PM, los 7 dias de la semana. Usted
también puede presentar una queja ante Medicare llamando al
1-800-MEDICARE (1-800-633-4227) o directamente a la
Oficina de Derechos Civiles al 1-800-368-1019 0 TTY
1-800-537-7697.
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(New York SHIP)
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T3 EEAREREBEN - B KRB E]
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Gl

E 1-212-602-4180 ({7TECIE A )

1-800-701-0501 ({TEEY})

i e B 4R 711 B¢ (212) 504-4115
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=L Dutchess County
Office for the Aging

114 Delafield Street
Poughkeepsie, NY 12601
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Nassau County

Office for the Aging

60 Charles Lindbergh Blvd
Uniondale, NY 11553-3691

New York City

HIICAP

2 Lafayette Street, 9th Floor
New York, NY 10007

Orange County

Office for the Aging

40 Matthews Street 3rd Floor - Suite 305
Goshen, NY 10924

Putnam County

Office for Senior Resources
110 Old Route 6, Building #1
Carmel, NY 10512
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Rockland County

Rockland County Office for the Aging
50 Sanatorium Road, Bldg B

Pomona, NY 10970

Westchester County

Department of Senior Programs & Services
9 South First Avenue, 10th Floor

Mt. Vernon, NY 1055

https://aging.ny.gov/programs/
medicare-and-health-insurance

PRA BZEEEHT R#E 1995 £/ ' X Z M A ZFE
(Paperwork Reduction Act) - /#/o] A EFir /83 &7 ETEHT
JEIE » fRIEBAT T T3] OMB FEHIERE o [ BB HITEENT
3¢ OMB 5 9E5E 75 0938-1051 - Z45 A (F /A& G 527

= ML 7 NE AT E

» FFE (5% . CMS, 7500 Security

Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop
C4-26-05, Baltimore, Maryland 21244-1850 -


https://aging.ny.gov/programs/medicare-and-health-insurance

Elderplan, Inc.
Notice of Nondiscrimination — Discrimination is Against the Law

R P (Chinese)

Elderplan/HomeFirst 7257 4 AL R AEREAUE - ARIEE ~ Bt - RIGMEE - 460
TR MR M AT A o Elderplan/HomeFirst /R RfE)E ~ 0 ~ RIEME - F#e - 5=
SR HE R ASLAR By 77 2B -

Elderplan/HomeFirst:
o [MEEEALREIRASIERIINIIRSS - DIE BB T TR R - 40

o GRHITENER
o PHMMARHEATEEN CRITTHRe » Fal - HEiEgEE T8 EARE=0)

o [ABEEIEIEERI A R B Rt S SRS - 40

o GIEMEIEES
o PHMESHERHIE:R

UHREES AR » 5555645 Civil Rights Coordinator 15451 & Elderplan/HomeFirst
FETR ML ILFEAR e & AR ~ [E e ~ RIEMAR ~ FFie ~ EERE oo M: 51 2 8 HAt 75 R
& AT DU B EEAC 1t o B DA Sy ~ EE BRI 7 UG « AR EAE AR
FHEEZE ) Civil Rights Coordinator 1] DUE BT »

Elderplan, Inc.

ATTN Civil Rights Coordinator
55 Water Street

New York NY 10041

BEEL 1 1-877-326-9978 > PE[EE LR 711
HE 1 1-718-759-3643

TR BB EET - BRI E AR TR HET - QUIREHER I TR EED > K
e B ] DI EI -

3@\l PLjA) U.S. Department of Health and Human Services ( ERR#4E R AN HLARFES ) Y
Office for Civil Rights ( RFEEHFANZE ) FEXERMERET - 548 Office for Civil Rights Complaint
Portal DLEEF 5 =C#5 5 © https://ocrportal.hhs.gov/ocr/portal/lobby.jsf » B¢ & 7% i # & 5 E &5
R

U.S. Department of Health and Human Services
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Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health or drug
plan. To get an interpreter, just call us at 1-877-891-6447 (TTY: 711). Someone who speaks English can
help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda
tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor llame al
1-877-891-6447 (TTY: 711). Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.

Chinese Simplified: FA 1505 2% FIBFE IR S, 15 BOIE MR8 ¢ T 1 B sl 25 W) PR AT A S8 n) o G 2R
ST BE BRI S, EEE 1-877-891-6447 (TTY: 711). AT S TAE N BAR R = I . X
— I RS

Chinese Traditional: AT MAVEFEEEEIIRIR AT REFASEH - Rt FM At R B HyEIEERFS -
TR ENEEIRTS - G52 1-877-891-6447 (TTY: 711) - FfPa P XA BREERE RITTREEED) - 22
—IHRE RS -

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng tagasaling-
wika, tawagan lamang kami sa 1-877-891-6447 (TTY: 711). Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service d'interprétation, il
vous suffit de nous appeler au 1-877-891-6447 (TTY: 711). Un interlocuteur parlant Frangais pourra vous
aider. Ce service est gratuit.

Vietnamese: Chung t0i c6 dich vu thong dich mién phi dé tra 10 cac cau hoi vé chuong stre khoe va
chuong trinh thuéc men. Néu qui vi can thong dich vién xin goi 1-877-891-6447 (TTY: 711) s€ c6 nhan
vién noi tieng Viét giap do qui vi. Pay la dich vy mien phi .

German: Unser kostenloser Dolmetscherservice beantwortet Thren Fragen zu unserem Gesundheits- und

Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-877-891-6447 (TTY: 711). Man wird Thnen
dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: GAI= o5 By L oFF By &gk Ao 3l =8|ax} 78 59 A 25
Al getar Utk B9 A A o] g8l W %135} 1-877-891-6447 (TTY: 711) H 0.2 F2] 3)
FAA L. BTN B G AL w2 AU o] MH| Ak FEE S HU

Russian: Ecnu y Bac BO3HUKHYT BOIPOCHI OTHOCUTENBHO CTPaAXOBOT0 HJIM MEAMKAMEHTHOT'O TUIaHa, BBI
MO>KET€ BOCIIOIB30BATHCS HAIIMMU OECIUIATHBIMU YCIyTaMH MEPEBOTIMKOB. UTOOBI BOCIIOJIB30BATHCS
yCIIyraMu nepeBoIurKa, Mo3BOHUTE HaM 110 Tenedony 1-877-891-6447 (TTY: 711). Bam okaxeT moMorisb
COTPYIHUK, KOTOPBIN TOBOPHT MO-pyccku. JlaHHast yciryra OecruiaTHasl.

Arabic: s> e o Jpanll Lual 4501 Jsan ol daally 3l Abind (5 e ladl dilad) (5 ) i) aa yiall Cilesd anis L
Ly pal) Eany L (i a s ) 1-877-891-6447 (TTY:711) esle Ly Juai¥) (6 g e [ (558 dedd o2 line lisey
Ailaa,



Hindi: gam wmee 31 gdn 1 J15H1 o o1 H S19eh e off 5ot oh Sfrer o o o gHit o g guTiva et 3uersy €, Tk gwiier S
& & g, g & 1-877-891-6447 (TTY: 711) W % . #15 =afth St o=t siierdr & SATIeh! 7eg L Gehdl 2. I8 T TR o4 2.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro
piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-877-891-6447 (TTY: 711). Un
nostro incaricato che parla Italianovi fornira l'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servigos de interpretacao gratuitos para responder a qualquer questao que tenha
acerca do nosso plano de saiide ou de medicagdo. Para obter um intérprete, contacte-nos através do
numero 1-877-891-6447 (TTY: 711). Ira encontrar alguém que fale o idioma Portugués para o ajudar. Este
servigo ¢ gratuito.

French Creole: Nou genyen sevis entéprét gratis pou reponn tout kesyon ou ta genyen konsénan plan
medikal oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 1-877-891-6447 (TTY: 711). Yon
moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktory pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzysta¢ z pomocy ttumacza
znajacego jezyk polski, nalezy zadzwoni¢ pod numer 1-877-891-6447 (TTY: 711). Ta ushuga jest
bezptatna.

Japanese: YD RERE MEEELRER & K5 LTI T T BT 4 ZHEMICBEZ T 5700 1T,
DR —EZARH Y FFTTINWET, @Eiklzd ZHMIZ/ DI, 1-877-891-6447 (TTY: 711) IZ
BEASIESV, ARFEZETANE PRV LET, ZAITERO Y — 2T,

Albanian: Ne ofrojmé shérbime interpretimi pa pagesé pér t'ju pérgjigjur ¢do lloj pyetjeje g€ mund té€ keni

rreth planit toné t€ shéndetit ose t€ mjekimit. Pér t'u lidhur me njé interpret, telefononi né 1-877-891-6447
(TTY: 711). Njé€ shqip folé€s mund t'ju ndihmojé. Ky shérbim &shté pa pagesé.

Bengali: SISIwe 7755 91 9355 [Ras SAResm1 51w Sl (37 (1T s Tod (e & SIHs Ry (arerd
AR IR IFG WS (20, HAWF (T 1-877-891-6447 (TTY: 711) TR T I3 I AT HAICI I3 (F&
ARG AR FACS AR SRl R

Greek: Awbétovpe vanpecio dwpedv Stepunveiog TPOKEEVOL VO ATOVTOVIE GE OTOLEGONTOTE OMOPieg
GOG GYETIKA [LE TO TPOYPAUU VYEIOG 1] POPUAK®OV TOV TPOsPEPOLLLE. [Tpokeiévon va ypnolponocete
Vv vanpecia depunveiog, emkovoviote pall pog kaddvtag to 1-877-891-6447 (TTY: 711). Oa Aapete
BonBeta amd Eva ATopo Tov WA EAANVIKE. AVTN €lvat o, VIINPESIO TOV TOPEYETOL SMPEAV.

Yiddish: 71200 7287 799307 LIVP PR ORI DVARID YIOUN °°0 JIVODIY X DYOINIYO IWWUYAIRT YUOIMIN JART )
ORN WK . (TTY:711) 1-877-891-6447 57K 1R 1D ,IWWLYA?RT R JYRIPRI X IN?D ARIT IWIR 0OV WK
.LDPMW0 YUDIMIR IR TR ORT .19V TOK WP IRIDW/WITR 0TV

S e e Cde iy ol S S Gl S dh e o (S Sl 2 b S0 S0 b G 5 ke :Urdu
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