
Monday-Friday                Saturday
  8 am - 10 pm              8 am - 4:30 pm

711 TTY

771 TTY



711 TTY (8am-10pm M-F and 8am-4:30pm 
Saturday) and request to be enrolled in 
the automatic refill option.

To obtain your mail order prescriptions 
from Orchard you will need to create an
account before you are ready to order. To
create an account you can visit us online
at www.orchardrx.com call our toll-free
number at 1-866-909-5170 or our TTY line
at 711 for the hearing impaired during   
our regular business hours, Monday thru 
Friday  8am to 10pm and Saturday 8am 
to 4:30pm, and speak to an Orchard 
Customer Service Representative; or 
complete an enrollment form available 
from Orchard or your benefit administrator.
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