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Thank you for your interest in Elderplan, Inc., a health plan with a Medicare
contract.

As per your request, enclosed you will find information about our plans and all the
materials you need to enroll. We have enclosed a postage paid envelope to facilitate
your enrollment.

If you choose to enroll, you will first receive your id card with a confirmation of
enrollment letter, followed by your New Member Welcome kit. The kit will include
materials about the plan you enrolled in consisting of but not limited to the Evidence
of Coverage, Provider/Pharmacy Directory and Formulary.

Members may enroll in the plan only during specific times of the year. Benefits and
cost-sharing may change from year to year. Should you have any questions or need
further assistance with completing the enrollment form or choosing a primary care
physician, please do not hesitate to call us at 1-866-695-8102, (TTY 1-800-662-1220
for the hearing impaired). We are available to take your call from 8:00am to 8:00pm
7 days a week. You can also visit us online at www .elderplan.org

People with limited incomes may qualify for Extra Help to pay for their prescription
drug costs. If eligible, Medicare could pay for up to one-hundred (100) percent of
drug costs including monthly prescription drug premiums, annual deductibles, and
co-insurance. Additionally, those who qualify will not be subject to the coverage gap
or a late enrollment penalty. Many people are eligible for these savings and don’t
know it. For more information about this Extra Help, contact your local Social
Security office or call 1-800-MEDICARE (1-800-633-4227), 24 hours per day, 7
days per week. TTY users should call 1-877-486-2048.

We look forward to serving your Medicare needs.

Sincerely,

Ron Chaffin
President Managed Care
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